CHREB Template

Telephone Survey Guidelines

Version August, 2008


TELEPHONE SURVEY GUIDELINES

All prospective subjects should have the opportunity to give informed consent before entering a research project. The standard consent form is not applicable when the research tool is a telephone survey.  Your script must be submitted for review and approval by the CHREB prior to use.
Before you start, be sure you have to hand all the essential “safety net” contact details such as distress counselling services (especially for studies involving at risk populations).  PLAN AND THINK FIRST.  NEVER STRAND PEOPLE.

The investigator should give prospective subjects an outline of the study. A script containing the required information must be submitted with the protocol when the proposal is submitted for review. The script should answer the following questions:

· Who is the investigator and what is their affiliation?

· What is the purpose of the study? 

· Do I have to participate?

· What do I have to do? (e.g. time commitment) 

· How will my records be kept private?

· What are the risks and benefits of participation? 

· What else does my participation involve? (e.g. follow-up surveys)
Potential participants must be asked the following MANDATORY questions as (1) introductory components

· “Hello, I am ……  I am calling about a study I am involved in.  I am seeking input from members of the community.  May I take a few minutes of your time?  (If the answer is at all negative, ask whether you may call back at another time).

and 

(2) before the survey is undertaken:

· “Do you have any questions before we begin?”

· “Do you agree to participate?”

Mention that participants have the right to withdraw at any time.
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