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Research Question: Compared to traditional care, how do stakeholders (clients, health care professionals 
and administrators) perceive the characteristics of the telehomecare technology and its implementation in 
CRHA? A qualitative methodology will be used to explore the perceived attributes of using the technology 
as well as organizational strategies that may be useful if telehomecare is selected as a service delivery 
option. A purposive sampling method will be used to select “information-rich” cases, which can best 
generate the desired data. Data will be collected via focus groups and interviews with clients, homecare 
nurses, physicians and key decision makers. 
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