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As a prelude to the evaluation of telehealth activities within Alberta, an inventory of telehealth evaluation approaches and tools used, by Alberta’s Health Authorities, their results and lesson learned is being completed. Working closely with the Director, Provincial Telehealth Program, the Health Telematics Unit (HTU) team will determine all current Telehealth sites and projects / programs, along with designated Health Authority contacts, e.g. the Telehealth Coordinators and central players. These Coordinators and identified players, as recommended by the Alberta PTC, will act as the key informants for the Project.  Designated key informants will act as chief liaisons with the sites and with Regions.  Survey methodology will be employed – i.e. questionnaires and semi structured key informant telephone interviews.  Key players will also be asked for their views on future Health Authority evaluation activities.
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