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Course Description

This web-based course provides an overview of the context, principles and methods of e-health evaluation. 

The course begins by introducing the need for and challenges in e-health evaluation. Several currently available evaluation frameworks will be explored as well as their relevance in e-health. Evaluation of e-health initiatives at different levels from individual technologies to effects of clinical applications, organizational projects and system-wide initiatives will be discussed. Skills in developing an evaluation plan, formulating evaluation questions, and using appropriate methods to address the evaluation questions will be emphasized. Students will apply these skills in critiquing e-health evaluation studies at different levels as well as constructing an evaluation plan. Students will have an opportunity to interact with each other, as well as with researchers in the field to gain first hand knowledge of current activities.
Students will regularly participate in discussions held through a variety of media including online chats and discussion boards using Blackboard, as well as guest lectures and web-based conferences using Elluminate. Students are expected to be confident users of computer and Internet technology and routinely use these resources.

The course assignments include contributing to online discussions, 2 critiques of proposed or existing evaluation activities and an evaluation plan that is both presented and written. Graduate students are the intended audience.
PRE-REQUISITE

MDSC 657.01 Introduction to Telehealth and Telehealth Research or Instructor’s consent

REQUIRED RESOURCES 

Selected articles and book chapters are provided in a reference document available at the Medical Bookstore. They are produced on a cost recovery basis, which includes photocopying and CANCOPY charges. (approximate cost  $95.00+GST)

SUGGESTED TEXTBOOK
Anderson JG, Aydin, CE (Eds.) 2005. Evaluating the Organizational Impact of Healthcare Information Systems (2nd edition), Springer; New York.  ($93.50+GST)
*Resource material and textbook are available through the University of Calgary Medical Bookstore at 403-220-6863. The Bookstore charges a shipping cost to mail out or courier the books.

COURSE GOALS

The course goals are to:

· Introduce current evaluation frameworks.

· Explore applicability of these frameworks for evaluation of e-health initiatives at different levels.

· Critique methods/tools used in e-health evaluation. 
· Provide opportunities to interact with telehealth researchers and learn about current evaluation research. 
LEARNER OBJECTIVES

Following completion of this course, students will be able to:

· Identify the strengths and limitations of evaluation frameworks applied to e-health initiatives.
· Identify the strengths and limitations of research methods/tools used in e-health evaluation.
· Demonstrate the ability to critique e-health evaluation research at different levels.

· Develop an evaluation plan for a systemic e-health initiative.
EVALUATION PLAN

Course contributions include on-line discussion, 3 individual papers and a class presentation.

	Due Dates
	% of Final Mark
	Evaluation Method

	#1: 
April 10
	20%
	Learning Portfolio (6-7 pages)- Students are required to post at least 2 discussion comments each week. One student will summarize the discussion by Sunday. Each student will construct a learning portfolio identifying key insights, confirming or disconfirming viewpoints. 

	#2
Feb 17
	20%


	Individual Paper (5-6 pages) - Critique an evaluation study of an individual e-health technology or application, including its strengths and limitations. Explore the fit among expectations, methodology and/or framework and findings. Discuss implications for future e-health initiatives.

	#3: 
Mar 17
	20%
	Individual Paper (5-6 pages)– Critique an evaluation study of an e-health initiative at the organizational level, including its strengths and limitations. Explore the fit among expectations, methodology and/or framework and findings. Discuss implications for future e-health initiatives.

	#4: 
Apr 21
	40%
	Individual paper and presentation (10 pages) - Develop an evaluation plan for a system wide e-health initiative. Identify the strength and limitations of your plan, including why particular methods or frameworks were selected. Present this plan to the class on-line using Powerpoint and Elluminate.


CUT POINTS FOR GRADES: This course adheres to the grading system outlined in the University of Calgary, Faculty of Graduate Studies Calendar. 

	Grade
	Course %
	Grade Point Value*
	Graduate Description*

	A+
	97-100
	4.0
	Outstanding

	A
	90-96.5
	4.0
	Excellent 

	A-
	85-89.5
	3.7
	Very good performance

	B+
	77-84.5
	3.3
	Good performance

	B
	72-76.5
	3.0
	Satisfactory performance

	B-
	68-71.5
	2.7
	Minimum pass for students in the Faculty of Grad Studies

	C+
	63-67.5
	2.3
	All grades below B- are indicative of failure at the graduate level and cannot be counted toward Faculty of Graduate Studies course requirements.

	C
	60-62.5
	2.0
	


*University of Calgary – Graduate Studies - accessed November 21, 2005 http://www.ucalgary.ca/pubs/calendar/2004/What/Fac/GS/GSSub_BE.htm
COURSE TIMETABLE – Winter 2006
	Section 1: Introduction to e-Health Evaluation

	Week 1
	Jan 9-15
	Introduction to evaluation frameworks; Application to e-Health

	Week 2
	Jan 16-22
	Evaluation frameworks cont’d; Level and perspective of evaluation

	Elluminate
	Jan 16: 4-6pm
	Class Discussion; Introduction to Elluminate

	Section 2: Evaluating Individual Technologies and e-Health Applications

	Week 3
	Jan 23-29
	Evaluating Individual Technologies

	Week 4
	Jan 30-Feb 5
	Evaluating Individual Technologies

	Elluminate
	Jan 30: 4-6pm
	Guest Lecture: (TBA)

	Week 5
	Feb 6-12
	Evaluating the Effects of e-Health Applications at the Clinical Level 

	Week 6
	Feb 13–18
Assignment 2 DUE
	Evaluating the Effects of e-Health Applications at the Clinical Level

	Elluminate
	Feb 13: 4-6 pm
	Guest Lecture: (TBA)

	Section 3: Evaluating Effects of e-Health Applications at Organizational & System Levels 

	Week 7
	*Feb 19-26
	Reading Week

	Week 8
	Feb 27–Mar 5
	Evaluating e-Health Applications at the Organizational Level 

	Week 9
	Mar 6–12
	Evaluating e-Health Applications at the Organizational Level 

	Week 10
	Mar 13–19
Assignment 3 DUE
	Evaluating e-Health Applications at the System Level

	Elluminate
	Mar 13: 4-6pm
	Guest Lecture: (TBA)

	Week 11
	Mar 20–26
	Evaluating e-Health Applications at the System Level

	Section 4: Wrap-up and Presentations

	Elluminate
	Mar 27: 4-6pm
	Student Presentations

	Elluminate
	Apr 3: 4-6pm
	Student Presentations

	Week 14
	Apr 10–16
Assignment 1 DUE

*April 14 – Good Friday
	Wrap-up; Class Evaluation

	Week 15
	Apr 17–23
Assignment 4 DUE
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